
June 30, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office of the Secretary 
445 121h Street, SW 
Washington, DC 20554 

Receiv~d & inspected 

J1JL 0 1 2015 

FCC Mail Room 

GVNW CONSULTING, INC. 

1001 WATER STREET 
SUITE A-100 

KERRVILLE, TX 78028 
TEL 830.896.S200 
FAX 830.896.5202 

www.gvnw.com 

VIA FedEx and ECFS 

Re: Confidential Financiaf Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT 
Docket No. 10-208, and requesting Confidential treatment for financial information pursuant to 
sections 0.457 and 0.459 of the Commission's rules. Before the Federal Communications 
Commission. Form 481 - Carrier Annual Reporting Data Collection, 2015 
WC 14-58 

Dear Ms. Dortch: 

On behalf of Border to Border Communications, Inc. ("Border"), GVNW Consulting, Inc. 
hereby submits the attached redacted and confidential versions of its "FCC Form 481 - Carrier 
Annual Reporting Data Collection" information pursuant to sections 54.313 and 54.422 of the 
Commission's rules, as filed with the Universal Service Administrative Company. A copy is 
also being submitted to the Texas Public Utility Commission. 

Border requests confidential treatment under the Protective Order adopted in this proceeding for 
the section 54.313(f)(2) financial information included in this report on the grounds that it is 
competitively sensitive information that is secure from public access and this information should 
not be released publicly for inspection as it could be used to disadvantage or harm Border. In 
addition, Border is requesting confidential treatment pursuant to sections 0.457 and 0.459 of the 
Commission's rules for the Five-Year Build-Out Plan Progress Report and Map that is required 
by section 54.313(a)(l) to be attached to this report. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR 
PUBLIC INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL 
- NOT FOR PUBLIC INSPECTION" are being filed with the Commission. A redacted copy 
has also been filed via the Electronic Comment Filing System. 

If you have any questions, please contact me at sgatto@gvnw.com or 830-895-7226. 

No. of Copies rec'd._ ..... O_~......._/_ 
UstABCOE 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, confidential) 



<010> Study Area Code 442073 Received & Inspected 
<015> Study Area Name BORDER TO BORDER 

<020> Program Year 2016 "" 0 1 7015 
<030> Contact Name: Person USAC should contact 

Jr. Herman c. Roark, with questions about this data 

Contact Telephone Number: 
FOG Mail Room 

<035> 95030000 ext. 
Number ot the person Identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identltled in data line <030> herman. roarkeborder2border. com 

<100> Service Quality Improvement Reporting (comp/ftt ottoch<d worbhtttJ 

(comp/rt• ottochrd wotbh•et] <200> 
<210> 

Outage Reporting (voice,..J _ __ .. 

I ti ij<-- check box if no outages to report 

<300> 

<310> ~:::,::·~::::: ::::" 'T' I • I 

I 
I I~~ 

(ottodl drscrlptlWI dtxu!M""-.1-) --....... ~--=--=-=----

<320> Unfulfilled Service Requests (bro;.a.:.db:.:a:.:.n:.:.d.:..} _ _:J=o=====::!....----------. 
<330> I~ Detail on Attempts (broadband}! I l 

. (attach dtscript/W dO<VmMI} 

Number of Complaints per 1,000._c_us_t_o_m_e-rs- (v-o-ic-e"")-----------------' <400> 

<410> 

<420> 
<430> 

Fixed ,o.o 
Moblle 1-0-.-0-------1 

Number of Complaints per 1,000 c'"u-s-to_m_e_rs__,(,_b-ro_a_d_b_a_n_d_, 

<440> Fixed o · 0 1---------1 

II ti 

<450> Moblle ,_o_._o------,..., 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance (ch.ck to lndlc<11t ttrti/""'11io.1J .__ __ t1 __ _.l,,l __ t1 _ _ _. 

<510> I "'"'~"·"' 
<600> Functlonalitv in Emereencv Situations 

44 2013 txU 0. pdf 

<610> 

(ottocMd d<JCrlptlv< documtnt} 

(<htck 10 lndlcott <<rti{Kotion) 

Vottochtd Msalptlvt dOC11ment) 

<700> Company Price Offerings (voice) («>mi>l•ttottochtdworlahmJ 

<710> Company Price Offerings (broad.band} (compfttt ottochtd worksheet} 

<800> Operating Companies and Affiliates /complmottochtd workshtetl 

<900> Trlbal Land Offerings (Y/N}? Q @ (if~s,compltteottoch<dworlcsh .. rJ 

<1000> Voice Services Rate Comparability Certification Ives 

I 

... .,,~........ I 
<1010> '-· -------- -------------------,--' /ottomd<Jcrlpt/W!documtnr) 

<1100> Certify whether terrestrial backhaul options e.xist (Yes or No} @ Q (lfno~ chrck to Indicate certifrc<11lon) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/ti< ottochrd worlcsh•et) 

(comp/rte onoch<dwortshettJ 

Prlc:e cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (ch<dt to indlco<t «rtifr<otlon) 

<2005> (complttt ottochtd worksh•tt) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chtck 10 lndlcott c.rtlflcotion) 

(compl•tt ottoch<d worlahttl) 

II 

--~tl~_...l_l~-tl~__. 

...__t1_ .... l .._I _ .,, _ _, 

Page 1 
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{100) Service Quality Improvement Re porting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding_ this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

442073 

BORDSR TO BORDER 

201 6 

Horman C. Roark, J r . 

9569362000 ext. 

heX'll'l&o. roa.rkebordor2border. coca 

{yes/ no) @ 

(yes I no) 00 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
1 •mmdu~------- J 

Please select the appropriate responses below (Yes, No, Not Applicable) to ccnfirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much {USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF} was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve s8IVice capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page2 
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(200) Service Outage Reporting (Voice) 

Data Colle<:tion Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regardin_g this data 

<035> Contact Telephone Number· Number of person ldentlfled In data line <030> 

<039> Contact Email Address· Email Address of person identified In data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

442073 

BOllDBR TO BORDER 

201' 

>teman c. Roark, .Jr. 
9569362000 ext. 

herman. roarkeborderlbordar. com 

<cl> - - <c2> --

Number of 
Number Date Tlme Date Time Customers Affected Total Number of 

Customers 

<d> -

911 Facilities 
Affected 

(Yes/ No) 

Page3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<e> - <f> <g> - <h> 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page3 



(7,!>01 ~Qnerinp lncludt11c Yolce.fta!e Data 

oat'4·coii.~~cin ~-.. -:; '. · . . . °'.-.-: 

<010> Study Area Code 442073 

<015> Study Area Name BORDD TO BORDER 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding_ this data HerMan C. Roark.. Jr. 

<035> Contact Telephone Number · Number of person identified in data line <030> 9569362000 ext . 

<039> Contact Email Address • Email Address of person identified In data line <030> hen.an . roarkeborder2border . c~ 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> <a.1> 
.......... - <a2> .•. ,.. <~3»:-·~t-;" 

State Exchange (llEC) SAC(CETC) 

I 1/1/2015 I 
;.¥- -~bi; ~~·-·t·.~~·· :~~t~bb .. i1·' . ''"":··:-:· . 

<h3> 
Residential local 

Rate Type Service Rate State Subscriber line Charge 

,.; 

C' "'"' "I '"~i...~...i , •• "~r-~ i...~~~ 

Page4 

... '-' :~: /~ _.~- f.~C-~.W1.~_t,~ ;: ... •: i \·~~ .:: .. -.~:;;'.~~I . · · : . _< ,~ ' 
.. ·: -· . _ -~M~ ~~~J~~:.:3~/0~B,D>~l.~o.~ ~,'. 

~·. ,·-.:iuly2013.· ....... .! .-.-" ••• - ···:-.• - r. 

;1i4>"' " . <b5> . r.:·:: ·'· 
·~- _..,-.. ;· ·":'"'"-·«·'"'.' 

. ., •• <C> 
.,"""": .... 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total oer llne Rates and Fee 

Page4 



Page 5 

(710) Broadband Price ~rings 
Data Coll~lon' FO~l1\'.. . 

.· . . . 
• :.-:~~: ~~.~:~~l1 :• •I , ·,: '·.~.:..~: . ~~~;.:~::,_/·~~:~.· ~. - ; 

. ':'"', . , OMB.tontrO! No. 3060-0986/0MB Contrtij.0No(~06<i-0819 . 
-.. ~. ,,;: ·:;~ . ! .. :1'~i~i.ou:·'.·: ': ~: ,,·, , __ · ___ _:_ __ ~ -~~:·.' .. :. -=~~~·:· ~,~.--:::~;,t~~.~: :; . , .. i 

' ~· .. :-.. : ·:~- -.. 
~ .. . 

' ~ :· .. .; :• ' .. y, · ~, • •, 
. .. ,; ' o ~. I' - \, ·~ ~ •.,,• ' : ·"' . ... ,,•, ..... 

• .. 

<010> Study_ Area Code 442073 

<015> Study Area Name BORDBR TO BORDER 

<020> Program Year 2016 

<030> Contact Name • Perwn USAC should contact regarding this data H.erN.n c. Roark, Jr. 

<035> Contact Telephone Number · Number of Ee™>n identified in data line <030> 9569362000 ex< . 

<039> Contact Email Address· Email Address of Eerson identified In data l ine <030> henaan. roarkeborder2.border .com 

<711> 

..... ___ . 
<ll1> <C> 

-·-... -· ....,._ .. 
<1>2> . 

... .,. ..... t4{"'• 

.. <d3> 
-. --.-~d=i>. <di? <bl> <d4> ~ 

Broadband Service • Uuge Allowance 

State Reculated Download Speed Broadband Service • Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Uml t Reached {select} 

C'-- -~--
_ .... 

- - - -
-' L 

-· ..,_ ,,vv" 

Pages 



(8~) operating com"nl~. 

o~ta co1iectton Form : 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

1 , . • ... : ~:''.! .... ··!.:.. .. 
.. 

4 420?3 

BORlU~R TO 90RDER 

2016 

<030> Contact Name· Person USAC should contact regardlng!hisdata Herman c. Roar><, Jr. 

<035> Contact Telephone Number- Number of person Identified in data line <030> 9569362000 ext. 

·, ·-

<039> Contact Email Address· Email Address of p_erson Identified in data line <030> he,,...,, . roarl<eborder2border. coo 

<810> Reportin£ Carrier 4 42073 

<811> Holding Company Border to Border Conaunications, Inc . 

<812> Operating Company Border to Border COtnmunications, I n c . 

Page6 

·' • • •' • :· ·FCc"F-oQn481 •.· .• • ~,: - -~- ·-; .. , :" .. ; 

, .: ·: ~ :· .- · . -_;9M~:~t~~iNo.:'306o-09s~/~~8~~~;,.'.3~ls / ; 
, .::· :' :·~~Ju~2oU ..... ·,:· ...... " .. · · ~. ·;. .\, ·~ .... J~_ .. ·: ... : .. --:. : • ~ ·;: 

<813> • ··:·· · .. .. - ... ~ ··. ... <al> ·.::· ··.;~~: ... :.~~ - :.: ·· "; .-... ,. 'v ..... .,, ... -.. ~ ~~·~~2; .· .-~- ...... I' ~ .... "_;~· ": ··.-:::r ' '·· ·:--·· ... ~· ~~~3> ~, ·.. ~t ·:. ·.=·: ..... . ~~~;·!i~?:·?~~~:<' '° .. :·.;·~ ..... ·;.t,; 

Affiliates SAC Doing Business As Company o~ Brand Designation 

---See attJched worksh,et --

Page 6 



Page 7 

~~~f ~~~;~\:(t:.:: :t~; ~'.ii~ :.\:;:Q:~t~~~!~ ... 5{~:rN· :;:.'.;::· $:;'.;~~~'Yr!·\ ' :~m"~~~il~~~~~~i~~~f ~ 
<010> Study Area Code 442073 

<015> Study Area Name BORDER TO BORDER 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding this data Herm~n C. Roark, Jr. 

<035> Contact Telephone Number - Number of person identified in data line <030> 9569362000 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> herman. roark•borde r2border. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a cultural ly sensitive manner; 

Compliance w ith Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Sele cl 

Yes or No or 
Not Applicable 

Name of Attached Document 

Page 7 



(11QO)·No :tefrestr.lal)ac~hau'l . .R~l>o~lnt::.::::):: .«<: ):,.; ::~· · · :' .. : .. }> :. / .. :·: U:}· .. 
;·"t' • I 't , •• r • .. •d . ~ . , · . • ...... · ··~·~ · · ......... ~", . '· .> :.; ~~~,. .. ·, ... ,.• . .', .... ::;:•,1: . ·~ .'.r:· ... . .;,rJ: ~ ·~··~··',.' Da a ~I ectlon f.Or·m . ... . ·. . ........ , · .• , ·,. · . . .• ,. · .:, : .. -.., ,,., ... · •• ,, .. . ,. ~ ·: ., .. · ...... • '···~ • ~~·~·>;/' • . ( ~~·:.~::~ .;.- :I:.~ 1\ ~~ • ,',, "~-·~: ........ ',~·\ ' '·• :... • ;;.• 

<010> Study Area Code 442073 

<015> Study Area Name BORDER TO BORDER 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Herman C. R.oark / ;Jr. 

<035> Contact Telephone Number - Number of person identified in data line <030> 9569362000 ext. 

. : 

Page8 

·:.~~.:FB~. F,e~~;4~~;:. >.' ,:'> ;.;,.-·" .:::·,~ .. ··1~{~:i:(;,::··:_, :'.. ~ .. :{· .... : } 
·~. · 0Me·coiitr-01J.1o:i·ao60,09s.s/0Me·.contrcil,No•·:.3o(;'o-Os19 , · : 

. ·- j~1Y,i2pi3 . ·:.: . . : ',:. ... .· . ·: ,: ::.: J:t ·~: .:'. ".' :\: ·:· .. . 

<039> Contact Email Address - Email Address of person identified in data line <030> hel."1ftAn. roarkeborder2border . com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

<ll30> Please select the appropriate response (Yes. No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

I I 

Page 8 



(1200t::.r erms·and COnditlcin·for.Utellne:Customers'. .. • ~~ .. · ·:: 
y(~Hn~::·;·:· ''.};.{i·.-:'. ·~·:.·., :: '. .. · .,.:, >' .::/:: r .. ·;<>h \;:.· ·:~ F. 
Data COllectl(>n·'.form · · ... · · :·.. •::; . '.-~·.\ .... .... ~ . " . . .. ~·· 

<010> Study Area Code 442073 

... ·: .. 

,., ·::: 

<015> Study Area Name BORDER ro BORDER 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding this data Hexman c. Roark. Jr . 

<035> Contact Telephone Number - Number of person identified in data line <030> 9S69362000 ext . 

Page9 

.: . _:.: : -.: Fc;c~<?rn;;~~1:~:, · ... _. : .·:~~';.~: '.~.}·.<·::~.,; ·i:.;.~ll~:r';:·;<.:~>;?\, 
: ·. . p.t-4Q;co~f~o:.f ~?.~°.~9.~s~oM~· ~9"~.irp1J"~:t.¢~~~i9~~~,:-_ '.·: .: 

July 201,3 :,.··... . _. · ·. ·~·· . · ·': · - .. '-:'.· ; '.· "·· .~·-.. {o,,-, ::;.::.:<. 

<039> Contact Email Address - Email Address of person identified in data line <030> nerman . roarkeborder2border. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTIP 

«Please check these boxes below to confirm that the attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[ZJ 

I~ 

I """'""'' ~· I 
Name of Attached Document 

Page 9 



Page 10 

{2000) Price 'Cap carrier Ad~ltional.i>ocu!l'entatl~n · :-:..>: .:·" : .. ><'.!:. '.:; . . "J. · .. 
~ata·.COfiectlOiiForm :· · :· ·.A''· '.··.~,/ __ _-: ;.-~~-:~<·· 

... ",? .... • 
.. ,,._ .... "'· r.: >-:.:-~~mi~ . . ·.; , \· . : ,.. ... -. . 

' : . ..',O~B,Contr91 No. 3060-0986/0MBCol)t~oi:tjo.":.3060-9819 . 
Jujy~J,3 ·:. . . . • . . ' . 

/ndud/na Rote-cf-Retum Comers ol/il/ated with' Price "111 Local .&Cbopge Corriers:,-· ' 
·.--! -:~J-. -::·· 

·. 

<010> Study Area Code 
<015> Study Area Name 

<020> ProJ:n1m Year BURJJSR TU tKJ)UJl::a< 

<030> Contact Name • Person USAC should contact reg;irtling this data = 
<035> Contact Tele~hone Number - Number of person identified in data line <030> ttem:n c. RO&rK. Jr. 

<039> Contact Email Address - Email Address of person identified in data line <030> 
nerman. roarxaooraer2ooraer. com 

:Q._~.!i __._, O !'W * 4 NMG .. »bSAO~~":~aon:::r~:a1w r;"" 7 ¥ « 
Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, a nd 
Connect America Phase II support as set forth In 47 CFR § S4.313(b),(c),(d),(e). The information reported on this form and In the documents attached below is accurate. 

Incre mental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1Jil 
<201l a> 3rd Year Certification (47 CFR § 54.313(b)( l)li} 

<2011b> Attachment {47 CFR § 54 .313(b)(l) ii} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Price Cap Carrier Receiving frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)} 
2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)} 
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 
2016 and future Frozen Support Calculation {47 CFR § 54.313(<)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband Service (.ertiftcation 
5th year Broadband Service Certification 
Interim Progress Certification 

I I 
I I 

Name of Attached OOc~ment(sJ Usting Required lnforma-tion 

f m n 11 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached docume nt(s), on line 2021,contains the required information l I 
pursuant to§ 54.313 (e}(3)(ii), as a recipient of CAF Phase II suppo rt shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



. •• ~.it-'"'.~· -!t-. ; ; 
•#-.;r • ,.: .•.• ~\t:• 

(3000) -~te Of~ Catrler A.i.iltloNI Do~on • 
"'.° ' •"';.c,• .; • ' 

~ CoUoctl~ fQtm. 

. '1 ~ 

:.-~_. 

! . r" ·,.'o'; • •! ~ ..... 
# # ~I 

<010> Sl\ldvAr .. Codc 442073 
<OlS> Study Are• Name_____ BORDBR TO 801\D&R 
<020> ram Ye., 
<030> Contact N>me • PetSOn USAC should a>ntoct r-din& this cl!!!____ _ Hel'mA?l_C ._ Roaik._..lL_ 
<035> ContoctTelepiloneNumber · Numberof pmoniden- lndataline<030> 9569362000 ext. 
<039> Contact Email Address · Email AddrHS of o«JOn ldent~ an data line <030> berm.an roarkaborder2boxder CQlll 

.. FCCForm4J1 '-'; <_«;: :· ·. . . 
OMB°'"1n>I No • .3~Y!>!i~1,~ ~ ·" 
l~ly 2013:: . ·::- --. <<·{ . : ;·; .. 

r~.AiPi a ......_~_wwws:c : o &aUll'l • ~~,.:wn~ u_ •PrntMil 
OiECK the boxn below t.o note c.omplii.lnc.e on Its five year servke qu•lity plan (pursuant to .t7 CFR § S4.202(a)) and, for privately held can1en, cnswlnc com,,-lance with the nnandal rtportlnc requirements set forth in 47 

aR t 54.lU(f)(Z). I furtll•r urtlfy that the lnfonnation .-.ported on tllh fonn and In the de><uments attached below b accurote. I """'~ .... ¢. I 
(3010) ProStH• Report on S Year Pion 

Mil .. to<>t Certificado'1 {47 CFR § 54313(1)11)(1)) 

Name of Attached Document Usl1ng Required lnform1tion 

Please ched( this box to confinn that tho attached documont(s), on line 3012 contains tho required lnfonnation pursuant to 
(3C11) § 54.313 (f){1)(ii), the carrier shall provide the number, names, and addresses of community anchor instituUol\S to which began 

providing acces.s to broadband servlco in the precodinR calendar year. 0 

(3012) Community Anchor Institutions (47 CFR § S4.313(f)(l)(ll)) 

1 .. ,,,, .. ,.,, ,,.,. I 

Name of Attached Document Ustlng Required tnformatlon ~ 8 
(3013) ls your compony a Prlv•tcly Held ROR Clr~or (47 CFR § 54.313(1){2)) (Yc"No) •. ' 
(3014) If yes, does your company file the RUS 1nnu1l report (Y•"No) e 
Please checl< these boxes to confirm that the attached docume.nt(s). on line 3017, contains the required Information pursuant to§ 54.313(1)(2) comp41ance requires: 

(3015) Elettronic copy of tl\eir annual RUS rt"ports (Oprratlna Report for (0 
Te~munkations Borrowers) 

(3016) Document(s) ror Balance Sheel Income Statement and Statement of Cash Flows rn 
(3017) If the respcnse b ves on line 3014, 1ttac:ll yoyr compan(s RUS annual 

report and alt required docume:ntition 

(3018) If me responw is no on line 3014, ts 'fO'Jf company audltod1 

If the,.._ lo yes on~ 3018, plose checlc the bolCOS below to 
confirm YQ<Jr wbmlnlon. on line 3026 P"""•nt tot 54.313(1)(2), conuoln< 

, ... .,,~.,, ,.. I 
N~me of Attached Document UstJn&: Required lnfonnatton 00 

(Yes/No) 

{3019) tiwr 1 copy of m•ir auclhed fonondat suorement; or (2) • financiol <-1 In a format comporable to RUS ()per.JtinC Report for Telecommunlatlons 0 
(3020) Document(•) for Balanco Shoe~ Income Statement and Statement of Cash Flows D 
(1021) Management letter and audit opinion Issued by Ille independent certified public aooiuntant that perfooned lhe company's f111ancial audil 10 

If the response ls no on lll>e 3018, please chedc the boxes below 
to confirm your submission, on lin• 3026 put>uant to§ 54.313(1)(2), 
contains~ 

(30221 Copy of their flnancl•l <tatemont whlcti has beon klb)ect to review by an 
independent c·ercified public accountant; or 2) •financial report In a 
fotmO'lt compatab1o to AUS Operating Atport for Ttlecommunie:atlons 

D 

Sor rowers, CJ 
(3023) Underlying Information subjected to a review by an lndopendcnt certlfled 

~- D (3024) Underlying lnfo«nation su'bfedtd to an officer certification. lO 
(3025) Oocument(s) for Balance Sheet, Income Statement and Statement ofC i"'as;:;h.:..F:..;lo= ws.-. _____________________ _,, 

(3026) Attach the woruheet listin& required lnformotlon 

Nime of Att:Khtd Document Ustinc: Req\tlred 1n-fofl'n1tton 

Pa&ell 

,.,.11 



,. ; . -: . 

<010> Study Area Code 44207~ 

<015> Study Area Name llORD);:R, TO BORDllll 
<020> ProgramYear 2a1s 
<030> Contact Name .. Person USAC shouid contact regarding this data Herman C. Roark Jr. 
<035> Contact Telephone Number· Number of person Identified In dota line <030> ~56,3 620 00 ext. 
<039> Contact Email Address· Email Address of person Identified In data line <.030> herman roarkeborder2border com 

!1Z™"~sza=zrriV'A'iiii'iiB'i~liii:ifi'm·1,.-w.-1·-11mlfliilt~s-111li111CEFf'i5i,..?if,,,.~~c~~a..~·~~?CK.c?r?'?p'ili2Ef'£T...a&1 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

{3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document listing Required Information 

UO!P<ldsu1 J!(qnd JOJ pai:>epa"!:! 
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Page 13 

<010> Study Area Code 44 2013 

<015> Study Area Name BORDER TO BORDER 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Herman c . Roar k, J r . 

<035> Contact Telephone Number - Number of person identified in data line <030> 9569362000 ext. 

<039> Contact Email Address - Email Address of person identifled In data line <030> herman. r oarkeborder2bor der. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate. 

Name of Reporting carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reoorting Carrier : Filing Due Date for this form: 

Persons willfully making raise statements on thLs form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 



Redacted for Public Inspection 

P•ge 14 

<010> Study Arn Code 442073 

<015> Study Area Name BORDER TO BORDER 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reprdlng this data Harman c. Roark, Jr. 

<035> ConQct Telephone Number· Number of person l~tifled ln dat1 line <030> 950362000 ext. 

<039> Contact Email Address· Em•U Address of person identified in data r111e <030> herm&n . roa.rkeborder2border. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I certify that {Name of Agent) Stephen Gatto Is authorixed to submit the Information reported on behalf of the reporting carrier. I 
also certify th1t I 1111 an officer of the reporting carrier; my rosponslbllltlea Include enaurtng the ec<:uracy of the 1nnual data reporting requirement• provided to the authorized 
agent; ind, to th• best of my knowledge, th• roporta ind d1ta provided to tho authorized agent 11 occurato. 

Name of Authorized Altent: Stephen ~tto 

Name of Reoortlnr Carrier. BORDER TO BORDER 

Slanature of Authorized Officer. CERTIPIED ONLINE Date: 06/30/2015 

Printed name of Authorized Officer: C\lrtia Hunt 

lntle or position of Authorized Offocer. seer. 

!Telephone number of Authorized Officer: 9569362000 ext. 

Studv Area Code of Reoortlnr Carrier: 442073 Filing Due Date for this form: 07/01/2015 

PersonJ wlllfulty maklng flilse statements on this form can be puni.shed by flnt or forfeiture under the Communlt1tlonJ Act of 1934, 47 U.S.C. U 502, 503(b), or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportlnc carrier 

I, as agent for the reporting carrier, certify that I am authorized 10 submit the annual reports for universal service Jupport recipients on behalf of the reporting carrier; t have provided 
~he data reported herein based on dat1 provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of ReDO<tina Carrier: BORDER TO BORDER 

Name of Authorized Aaent or Emolovee of Agent Stephen Gatco 

Sl.11nature of Authorized Agent or Emolovte of Agent: CBRTIFIED ONLINB Date: n< /30/2015 

Printed name of Authorized Agent or Emoloyee of Agent: Stephen Gatto 

llltle or position of Authorized Agent or EmolcM!e of Arent consultant 

Tefeohone number of Authorized Altent or Employee of A.tent: 8308957226 ext. 

Sludv Area Code of Reoortlng Carrier: 442073 Fiiing Due Date for this form: 07/01/2015 

I Persons wlllfully makln1 falst statements on thl.s form can be puniMled by fine or forfeiture under the Commun>cat1ons Act of 1934, 47 U.S.C. H 502, 503(b), or fine or Imprisonment under Title I 18 of the United Stotos Cod'- 18 U.S.C. t 1001. 
-·· -·. . 
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Attachments 



{?oO) ~rice Off~ri~p lnd~(jlnc ~o~ Rate o~ . . ' 
oat.ieonect1onform ·. , ..,.. · ·· . ·· .. , . ., 

. : ~ 

'~. 

~:· .. : :~ .. ... 
'• 

<010> Study Area Code .. 2013 

"" 
.. •' . 

<015> Study Area Name BORDER TO BORDER 

<020> Program Year 201G 

: ... ; 

-;·:·· ': .. 

<030> Contact Name· Person USAC should contact regarding this data Henoan c. Roark, Jr. 

<035> Contact Telephone Number - Number of person Identified in data line <030> 8308957226 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> he..an . roarkeborder2border. com 

<701> Residential local Se"'ice Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

r.:··j·~~ . ~2;~· · .. <;3>,,• ''.' .--..;·.· <bl)'-: 

I l/l/2015 I 

· <bl>. . 
" ..... ... 

Residential Local 

... . ~- ... ·· .. ,: .. .._ -. '~ 

<b3> , 

>· 

r 

State Exchange (ILEC) SAC(CETC) Rate Type ServiGe Rate State Subscriber Line Charge 

TX Falcon PR 20. 9 0.0 

.-·~~.~.z.t< ·. ~F~-~fny~t .: . ¥, : :.· , ... · ~~--~ ~.:~~ ./·~->~~-. .. 
· · ,'..·: >p,~~.~n~l"~o..i~~S!if.'9M@~l~,':';}~081'9 · 

•··''.,/" ... •Ju1y2013• .... , . I • '.. '; '"• •, ,. • . '• '' 

<b4> 
,' !1;.: ~.::· . • :;";.~ ··~ ·: . ::<t;s>~.:: ,,'-~ ·:·~~,~: .. ~<;·~::-:,~ . ,:~~]':~ . .. J 

,:.~ ... •.I 

Mandatory Extended Area 
State Universal Service Fee Service Charie Total per line Rates and Fee 

0.9 3 .5 25.3 



~:.~~~;;~1~~:r(~"~s ,_ ,';: .~ ~.L,:;i~~·,,i~l·~~:.:~;f ~[:J{f.._;:_t: ·· ·?': -·~'~: ~· ··;~;,~;;~::··;~:,::, ·· 
, . ~. . ·;.:-~l· .~ . ·· .:. ~i~~~.'~~1;if~t·~~~~-:· }.:~~r· .. ··;~ ~ ;;~~t<:~~~.:{:j_;~:·;;~}.i;i~~~·~:1 

-,: : ·• , . f'.";.:·9MB :~tu;.1;N9:~06!f-0981;/pt.'jB:f;oi,'tr61.~o;~.3(\lio.>AAi9~!~" •: 
• • , J ( :-_;.: ... ~ .:.· /~l)jYidia;~f~~~.:·~_;{~·~·',~;.~·~: .,;,7; ~~:·::'<"::~, •;-··~}~;~~~·~?_.!.~~·~.~. f~~·:~-~~·: .'~ I 

<010> Study Area Code 442073 

<015> Study Area Name BORDBR TO BORDER 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Her.nan c. Roark, Jr. 

<035> Contact Telephone Number - Number of person Identified In data line <030> 83089572 26 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> herma.n. roarkeborder2border. com 

<711> r,.·,~i;;~ ,.·; <a2> . · , • :·: .. :. '.·;-ii;~·;.~:.--: .. ·: :q;2r :: .,:·~-" .. : .:;;;·· .. · ··· '«11>."·. 
~·- ~ .. , ... ·-~dl> .. ., . '.>.:~;;···'"'·':.·:. 

""'~ ~· ~ ... :·~ ·:;~ -.~· ~::~; · . ~~ .. "·''\·:.;~ ~~CiJ:i~ ~·:-:~. ~~~t: ·-.: ·: · -1 

State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When limit Reached {select} 

Falcon 
TX 30.95 o.o 30.95 0.384 0. 256 999999 

Other, No Limit on usage. 

TX 
Falcon 

44 .95 0 0 44 . 95 0. 512 0.384 999999 
Other, No Limit on Usage 

TX 
Falcon 

6•. 9S 0.0 64 . 95 0. 768 0 . Sl2 999999 
Other, No Limit on Usage 

TX 
Falcon 

89.95 0 . 0 89. 95 l.S 0. 768 999S99 
Ocher, No Limit on Usage 



{800) Operating CompJ11nle5 
" -c ••.• ·'' : 

ID~ ~~Je;ctfon ~of"'·· . · · ·. . 
~;:;-F- ·~:~:~;~ s.· 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of j>erson identified in data line <030> 

<810> Reportin1t Carrier 442073 

<811> Hold ing Comj>any Border to Border Communications, Inc . 

<812> Operating Com~all\I Border to Border Communications, I nc. 

., ... 

... . :. 

442073 

BORDER TO BORDBR 

201' 

Herman c. Roark, Jr. 

8308957l26 ext. 

herman . roarkebordcr2border. com 

. . . <> ;:~~-~~!!f .;*[ .. _ .. ~ -~ ~'. .... ~!-_ .~ ·~. ' .. ·.~. • •. :· • • • ~:.:;;:~··~ ;· !: '• .: ~. 
• .. ,,,'OMB:Cofltidlfto.-3060-0986'/0M8.Controf-t<10: ·3~1'9 " . . ~-·,: ... ·;~ty:2B.i3 ·j.~ .... ~·~z:-:_! · . i_'"r. . .. •. ,1 ··_(·:, >~ ,·~J". ~ .. ~ 

<813> ·· :· ~~~.:~~ · ~ · ":: ~~. ~~ .-;. \',t =-·~1> I~ ... ~· :~~ .: :· ·• ... :~·:· ~· .: .~. ·\ ~r ': ~-.:~·~· .. \ ci2>' :~ ...... "" .·. ~ ·. · .. ~r .. ... ~-.. '~.~ -;t:~\~-:.·f:: .. P·~;,-: ~-~<r3;-: ··-.'-' '7 :-.::·\:~~: :M ~~ > 7-: ~ ... ~·:' .. ~;: _:;1; ·:--· ·~~l 

Affiliat es SAC Doing Business As Company or Brand Designation 

Frontera Telecommunicat ions, Inc. 



Redacted for Publ ic Inspection 

REDACTED FOR PUBLIC INSPECTION 

ATIACHMENT - LINE 112 

ATIACHMENT REDACTED IN ENTIRETY 



Attachment File: 442073tx51 O.pdf 

BORDER TO BORDER COMMUNICATIONS, INC. -SAC 442073 

FCC Form - Program Year 2016 

Line 510 

COMPIJANCE Wlm SERVICE OUAIJTY STANDARDS AND CONSJJMER PROTECTION 
RPLES - §54:313(a)(5) 

Bo;der to Border Communications, Inc. ("Border" or "the Company') complies with all applicable service 
quality standards and consumer protection rules as required by the Public Utility Commission of Texas 
("PUC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tariff, which is approved by the PUC. The Company's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers. 

Service quality standards are established by the PUC and Border consistently meets or exceeds those 
requirements. The Company provides quarterly reports to the Texas PUC pursuant to the commission's 
rules. 

The protection of its customers' privacy and information is a constant part of Border's quality of service. 
The Company has a policy and operating procedures that comply with the FCC's Customer Proprietary 
Network Information ("CPNI") rules (47 C.F.R 64.2001 - 64.2011). Certification of Border's compliance 
with the FCC's CPNI rules is filed with the FCC annually. 



Attachment File: 442073tx610.pdf 

BORDER TO BORDER COMMUNICATIONS, INC. - SAC 442073 

FCC Form 481 - Program Year 2016 

Line 610 

ABILITY TO FQNCTION IN EMERGENCY SITUATIONS - §54.313(a)(6) 

Border to Border Communications, Inc. ("Border" or "the Company") is capable of functioning in 
emergency situations. Border has a reasonable amount of back-up power to ensure functionality 
without a commercial external power source. The Company has permanently installed a standby 
power generator at its exchange switching office and remote switching locations have a minimum 
of eight (8) hours of backup battery capacity. These remote sites are also equipped to accept 
portable emergency power if necessary. The Company's network is capable of managing traffic 
spikes resulting from emergency conditions. 



Attachment File: 442073txl010.pdf 

BORDER to BORDER COMMUNICATIONS, INC. - SAC 442073 

FCC Form 481- Program Year 2016 

Line 1010 

DESCRIPTION OF VOICE SERVICES RATE COMPARABILITY - §54.313(a)(10) 

Border to Border Communications, Inc.'s ("Border" or "the Company") Voice Services Pricing is 
no more than two standard deviations above the applicable urban rate floor for voice services. On 
April 16, 2015, the Wireline Competition Bureau ("Bureau") established a new average urban floor 
rate of $21.22 and a maximum of $47.48 as the Rate Comparability Benchmark. As shown by 
Border's response to 700 (Attachment File: 442073tx700.pdf), Border's total residential voice 
service rate plus mandatory state fees is $25.30. When all state and federal mandatory charges are 
added to Border' s residential voice service rate the total rate is below the $47.48 Rate 
Comparability Benchmark set by the Bureau. 



BORDER TO BORDER COMMUNICATIONS , INC . 
GENERAL EXCHANGE TARIF~ 
TEXAS 

SECTION 6 
5 t h REVISED SHEET NO . 11 

REPLACING 4th REVISED SHEET NO . 11 

LOCAL EXCHANGE SERVICE 
6.4 Lifel ine Service Program. (Cont'd) 

A Lifeline Service Program. (Cont'd) 

Lifeline Service is a retaii local service offering available to 
qualifying low-income customers sponsored by the FCC and available 

(T) (D) 

to qualifying low-income consumers. (T) (D) 

1. Provision of Lifeline Service . Lifeline Service shall be 
provided according to the following requirements and 

the terms of the Low-Income Discount Procedural Guide 
(the Guide). The Guide compiles the regulatory and 
statutory requirements for, and roles of, 
participants in the rate reduction p'rogram, including 
participating telecommunications carriers, THHSC; the 
LIDA, and customers, and sets out administrative 
information, including the required· data formats and 
deadlines for transmitting information to the LIDA, 
other program participants, and the commission. The 
initial version of the Guide will be approved by the 
conunission, but it may be updated to reflect 
statutory or conunission-approved changes in rules and 
program requirements, or to modify the format or 
timing of the provision of information by 
participating telecommunications carriers and the 
LIDA, with the approval of the Executive Director. 

- Designated Lifeline Services. · The participating 
telecommunications carriers shall offer the services or 
functionalities enumerated in Title 47, Code of Federal 
Regulations, §54.lO(a) (1-9) (relating to Supported 
Services for Rural , Insular and High Cost Areas ). 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE : 8/01/2012 
President 



BORDER TO BORDER COMMUNICATIONS , INC. 
GENERAL EXCHANGE TARIFF 
TEXAS 

SECTION 6 
6th REVISED SHEET NO . 12 

REPLACING 5th REVISED SHEET NO . 12 

LOCAL EXCHANGE SERVICE 

6 . 4 Lifeline Service Program. (Cont'd) (T) (D) 

A. Lifel ine Se rvi ce Program. (Cont 'd) 

1. Provision of Lifeline Service. (Cont'd) 

- Toll Blocking. The participating telecommunic;:ations 
carriers shall offer tol l blocking to all qualifying low
income customers at the time such customers subscribe to 
Lifeline Service. If the customer elects to receive 
toll blocking, that service shall become part of the 
customer's Lifeline Service and the customer's monthly 
bill will not be increased by otherwise applicable toll 
blocking charges. 

- Disconnection of Service. 

Disconnection prohibition . Participating 
telecommunications carriers may not disconnect Li feline 
Service for non-payment of toll charges. 

Discontinuance of Lifeline Discounts for customers 
automatically enrolled . The eligibility period for 
automatically enrolled customers is the length of 
their enrollment in THHSC benefits plus a period of 60 
days for renewal . Automatically enrolled customers will 
have an opportunity to renew their THHSC benefits or 
self enroll with LIDA upon t he expiration of their 
automatic enrollment . 

Discontinuance of Lifeline Discounts for customers who 
have self- enrolled. Individuals not receiving benefits 
through THHSC programs, but who have met Lifeline income 
qualifications in subsection 4. 5 of this section, are 
eligible to receive the Lifeline Discount for seven 
months, which includes a period of 60 days during which 
the customer may renew their eligibility with LIDA 
for an additional seven months . 

I SSUED BY : 7/24/ 2012 Herman C. Roark , Jr. EFFECTIVE : 8/ 01/ 2012 
President 


